
Report	Card	FAQs 
How do I look at my prescriptions?  
You can check your prescriptions on www.azrxreporting.com under "Request" > "Practitioner Self-Lookup" to make sure 
the record is accurate. If you do not have access yet, you can use pharmacypmp.az.gov for more information about 
registration and accessing the data. 
 
The mailing address on my report card is wrong, how do I fix it?  
We get our physical address information from the address linked to your DEA number, if you would like your address 
changed, contact the DEA, http://www.deadiversion.usdoj.gov/. 
 
How can I change my specialty? 
If you believe another specialty could make for more helpful comparisons on future reports, email 
jgreenhalgh@azpharmacy.gov with your DEA#, NPI#, and your preferred specialty from the list below: 
Nuclear Medicine, Genetics, Pathology, Addiction Medicine, Preventive Medicine, Dentists-Orthodontics, Rheumatology, 
Hospice, Physical Medicine & Rehab, Optometry, Podiatry-General, Otolaryngology, Podiatry-Surgical, Urology, 
Radiology, Pain Medicine, Oncology, Anesthesiology, Dentists-Surgical, Naturopath, Neurology, Orthopedic Surgery, 
OBGYN, Surgery, Pediatrics, Psychiatry, Other PA-APN, Emergency Medicine, Dentists-General, Internal Medicine, or 
Family Medicine. 
 
How do I see which patients went to more than 5 doctors/pharmacies? 
Unfortunately, we don’t currently have a way to send patient names for the 5+ docs, 5+ pharmacies, however, monthly, 
the Board of Pharmacy does send out letters with lists of patients who went to 4+ prescribers AND 4+ pharmacies to all 
those patients’ prescribers. You can also do a practitioner self-lookup to get a list of your patients and then run a search 
on individual patients on azrxreporting.com. If you do not have an access account, you can sign up for one at 
https://pharmacypmp.az.gov/ under “Accessing the Data.” 
 
These numbers on the report card don’t seem correct.  What can I do? 
Double check that you are reading the report correctly and that you are indicated as blue and your peers are red.  Verify 
the information by pulling your own report.  If something is incorrect within the report, please contact the pharmacy 
listed and verify if the pharmacy made a mistake or if it is a fraudulent prescription.  If the pharmacy submitted incorrect 
information then the pharmacy needs to correct the information and resubmit the data.   
 
I registered for the CSPMP but my report card states that I don’t have access? 
There are two steps to gain access to patient records.  If you are registered it does not indicate that you have access to 
the data. 
Choose which pertains to you: 
I registered but do not have access. 
 
I have not registered. 
 
 
You may also see Registration FAQ. 
 
If you have further questions, please Contact CSPMP. 
 
 


